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Attempt four questions. 

UNIT - I 

1. Explain the concepts of Digital Inclusion and Digital Empowerment. 

               और             र         र                    

2. Explain DigiLocker, e-Hospitals, e-Pathshala, BHIM, SWAYAM Portal, and e-Kranti. 

        र, ई-      , ई-       ,    ,           और ई-                     

 

UNIT - II 

3. Discuss all social media tools in details. 

                   र           र                

4. Explain platforms for online learning. 

                                          

 

UNIT -III 

5. Explain the concept of Communication and Collaboration in Cyberspace. 

    र            र और              र                  

6. Explain various forms of cyber threats. Discuss viruses, malware, 

ransomware, phishing, and data breaches. 

          र        र   र                     र ,       र, र       र,        और      

     र             

UNIT - IV 

7. Describe the role of electronic mail as a formal communication tool in digital governance 

and organizations. 

            और            औ    र      र    र                                      

            

8. Explain the Internet of Things (IoT) and discuss its applications in smart cities and 

healthcare. 

   र            (IoT)               और                                           र 

            


